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INTRODUCTION 
 
The National Council on Family Relations (NCFR) provides certification for the profession of 
family life education. The Certified Family Life Educator (CFLE) program encourages 
applications from professionals with preparation and experience in family life education 
including formal teaching, research/scholarship, community education, public information and 
education, curriculum and resource development, health care, military family support, and 
ministry. Certified Family Life Educators have a minimum of a bachelor's degree; many CFLEs 
have advanced degrees. 

Why Become a CFLE? 
Certification recognizes a proven background and understanding in each of ten family life 
content areas. While CFLEs may work specifically in one discipline, such as parent education or 
marriage enrichment, their understanding of the many areas that affect today's families enables 
them to be more effective in their efforts to educate and work with individuals and families. The 
Certified Family Life Educator designation recognizes the educational, preventive, and enriching 
nature of their work. Additionally, standards identified for certification help to increase 
awareness and understanding of family life education as a profession. 
 
Benefits of Family Life Education Certification  

 Increases credibility as a professional by showing that the high standards and criteria 
needed to provide quality family life education have been met.  

 Validates education and experience.  
 Adds credibility to the field of family life education by defining standards and criteria 

needed to provide quality family life education.  
 Recognizes the broad, comprehensive range of issues which constitute family life 

education and expertise in the field.  
 Acknowledges the preventative focus of family life education.  
 Provides avenues for networking with other family life educators both locally and 

nationally.  
 Offers the opportunity to attend special CFLE meetings and events 
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CFLE EXAM CONTENT 

The CFLE Exam is based on the results of an extensive practice analysis survey distributed to 
over 8,000 family professionals. The CFLE Exam consists of 150 multiple-choice questions.  

The Exam content is based upon ten Family Life Content and Practice Guidelines. The 
percentage of questions for each content area is as follows: 

Families and Individuals in Societal Contexts       12% 

Internal Dynamics of Families 12% 

Human Growth and Development 12% 

Human Sexuality 8% 

Interpersonal Relationships 9% 

Family Resource Management 10% 

Parenting Education and Guidance 10% 

Family Law and Public Policy 8% 

Professional Ethics and Practice 7% 

Family Life Education Methodology 12% 

 
 
Family Life Education Content Areas: 
Content and Practice Guidelines (2014) 
 
These guidelines represent the content from the National Council on Family Relations (NCFR) 
University and College Curriculum Guidelines and Competencies for Family Life Educators, 
developed by faculty at Weber State University. It represents the knowledge, skills, and abilities 
included within the examination for the Certified Family Life Educator (CFLE) designation. 
These content areas include theory, research, and practice within the field of family life 
education. Examples of some of these core theories/frameworks/perspectives include family 
systems, ecosystems, individual and family development, exchange, symbolic interaction, 
conflict, feminist, and stress.  
 
The content areas are illustrated in the Lifespan Family Life Education (FLE) Framework 
(Bredehoft & Walcheski, 2011), which outlines all ten content areas specific to four age groups: 
childhood, adolescence, adulthood, and older adulthood. The four age groups demonstrate the 
principle that FLE is relevant to individuals and families across the lifespan. The fact that FLE is 
inclusive of all audiences is represented by the words Value; Diverse Cultures, Communities, 
and Individuals; and Justice, that are woven throughout the framework. Additionally, FLE has a 
foundation in systems thinking (both family systems and larger ecosystems) and this systems 
approach is represented by the words “within the context of the family system” and “reciprocal 
interactions between family and ecosystem” that also are woven throughout the framework.   
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In 2007 and again in 2014 NCFR, along with Schroeder Measurement Technologies, conducted 
a job analysis survey which was distributed to current Certified Family Life Educators who were 
asked to rate the importance of each knowledge, skill, and ability in the content outline to 
competent practice. The results of the surveys were used to establish the content outline 
represents the foundation of the CFLE Exam.  
 
There are two parts to each of the following 10 content areas. The first is “Content” which gives 
an overview of the subject matter included within this content area. The second component 
includes “Practice” which relates to the tasks expected of an entry-level CFLE.  The “practice” 
segment is the basis of questions in the CFLE exam. 
 
I. FAMILIES AND INDIVIDUALS IN SOCIETAL CONTEXTS (12% of exam) 
 
Content:  An understanding of families and their relationships to other institutions, such as the 
educational, governmental, religious, health care, and occupational institutions in society.  
 
e.g., Research and theories related to: Structures and Functions; Cultural Variations (family 
heritage, social class, geography, ethnicity, race & religion); Dating, Courtship, Marital Choice; 
Kinship; Cross-Cultural & Minority (understanding of lifestyles of minority families & the 
lifestyles of families in various societies around the world); Changing Gender Roles (role 
expectations & behaviors of courtship partners, marital partners, parents & children, siblings, & 
extended kin); Demographic Trends; Historical Issues; Work/leisure & Family Relationships; 
Societal Relations (reciprocal influence of the  major social institutions & families, i.e., 
governmental, religious, educational, health care, & economic). 
 
Practice—A CFLE is prepared to:            
a Identify the characteristics, diversity, and impact of local, national, and global social systems on 

individuals and families 
b Identify factors (e.g., media, marketing, technology, economics, social movements, war, natural 

disasters, environment, sustainability) influencing individuals and families from both 
contemporary and historical perspectives  

c Identify factors that influence the relationship between work, personal, and family life 
d Identify social and cultural influences affecting dating, courtship, partner/marital choice and 

relationships, family composition, and family life 
e Recognize the reciprocal interaction between individuals, families, and various social systems 

(e.g., workplace, health, legal, educational, religious/spiritual) 
f Assess the impact of demographics (e.g., class, race, ethnicity, religion, generation, gender, 

sexual orientation) on contemporary families 
   
II. INTERNAL DYNAMICS OF FAMILIES (12% of exam) 
 
Content: An understanding of family strengths and weaknesses and how family members relate to 
each other.    
 
e.g., Research & theories related to: Internal Social Processes (including cooperation & conflict); 
Communication (patterns & problems in husband-wife relationships & in parent-child 
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relationships, including stress & conflict management); Conflict Management; Decision-making 
and Goal-setting; Normal Family Stresses (transition periods in the family life cycle, three-
generation households, caring for the elderly, & dual careers); Family Stress & Crises (divorce, 
remarriage, death, economic uncertainty & hardship, violence, substance abuse); Special Needs in 
Families (including  adoptive, foster, migrant, low income, military, & blended families as well as 
those members with chronic illness and/or disabilities).   
 
Practice—A CFLE is prepared to:    
a Recognize and define healthy and unhealthy characteristics pertaining to:  
 1 Family relationships 
 2 Family development 
b Analyze family functioning using various theoretical perspectives 
c Assess family dynamics from a systems perspective 
d Analyze family dynamics in response to normative and non-normative stressors 
e Analyze family dynamics in response to stress, crises, and trauma 
f Facilitate and strengthen communication processes, conflict-management, and problem-solving 

skills 
g Develop, recognize, and reinforce strategies that help families function effectively 
   
III. HUMAN GROWTH AND DEVELOPMENT ACROSS THE LIFESPAN (12% of exam) 
 
Content: An understanding of the developmental changes (both typical and atypical) of individuals 
in families across the lifespan. Based on knowledge of physical, emotional, cognitive, social, 
moral, and personality aspects.     
 
e.g., Research and theories related to: Prenatal; Infancy; Early and Middle Childhood; 
Adolescence; Adulthood; Aging. 
 
Practice—A CFLE is prepared to:  
a Identify developmental stages, transitions, elements and challenges throughout the lifespan 
b Recognize reciprocal influences:  
 1 Individual development on families 
 2 Family development on individuals 
c Recognize the impact of individual health and wellness on families 
d Assist individuals and families in effective developmental transitions 
e Apply appropriate practices based on theories of human growth and development to individuals 

and families 
f Recognize socio-ecological influences on human development across the lifespan (e.g. 

sexual/gender identity, trauma, etc.) 
   
IV. HUMAN SEXUALITY ACROSS THE LIFESPAN (8% of exam) 
 
Content: An understanding of the physiological, psychological, and social aspects of sexual 
development across the lifespan, so as to achieve healthy sexual adjustment.     
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e.g., Research and theories related to: Reproductive Physiology; Biological Determinants; 
Emotional and Psychological Aspects of Sexual Involvement; Sexual Behaviors; Sexual Values & 
Decision-Making; Family Planning; Physiological & Psychological Aspects of Sexual Response; 
Influence of Sexual Involvement on Interpersonal Relationships. 
 
Practice—A CFLE is prepared to:           
a Recognize the biological aspects of human sexuality (e.g., sexual functioning, reproductive 

health, family planning, sexually transmitted infections) 
b Recognize the psycho-social aspects of human sexuality:  
 1 Characteristics of healthy and unhealthy sexual relationships 
 2 Interpersonal dynamics of sexual intimacy 
 3 Risk factors (e.g., substance abuse, social pressures, media) 
c Address human sexuality from value-respectful positions 
   
V. INTERPERSONAL RELATIONSHIPS (9% of exam) 
 
Content: An understanding of the development and maintenance of interpersonal relationships.      
 
e.g., Research and theories related to: Self and Others; Communication Skills (listening, empathy, 
self-disclosure, decision making, problem-solving, and conflict resolution); Intimacy, Love, 
Romance; Relating to Others with Respect, Sincerity, & Responsibility. 
 
Practice—A CFLE is prepared to:            
a Recognize the impact of personality and communication styles 
b Recognize the developmental stages of relationships  
c Analyze interpersonal relationships using various theoretical perspectives 
d Develop and implement relationship enhancement and enrichment strategies 
e Develop and implement effective communication, problem solving, and anger and conflict 

management strategies 
f Recognize the impact of violence and coercion in interpersonal relationships 
g Recognize the influence of unhealthy coping strategies (e.g., substance use, disordered eating, 

avoidance) on interpersonal relationships 
   
VI. FAMILY RESOURCE MANAGEMENT (10% of exam) 
 
Content: An understanding of the decisions individuals and families  make about developing and 
allocating resources including time, money, material assets, energy, friends, neighbors, and space, 
to meet their goals.    
 
e.g., Research and theories related to: Goal Setting and Decision-Making; Development and 
Allocation of Resources; Social Environment Influences; Life Cycle and Family Structure 
Influences; Consumer Issues and Decisions. 
 
 



NCFR	Certification	Exam	Study	Information																												6/5/2015	 Page	6	
 

Practice—A CFLE is prepared to:            

a Recognize the multiplicity of resources families need, acquire, and manage (e.g., personal, 
familial, professional, community, environmental) 

b Recognize and facilitate the reciprocal relationship between individual/family/community 
choices and resources 

c Apply and facilitate effective decision-making processes (e.g., assessment of individual and 
family needs, identification and evaluation of options and resources, implementation of 
decision, evaluation of outcomes) 

d Understand the impact of values and goals in the decision making process 
e Apply organizational and time management strategies  
f Apply basic financial management tools and principles 
g Inform individuals and families of consumer rights, responsibilities, and choices of 

action/advocacy 
   
VII. PARENTING EDUCATION AND GUIDANCE (10% of exam) 
 
Content: An understanding of how parents teach, guide and influence children and adolescents as 
well as the changing nature, dynamics and needs of the parent child relationship across the lifespan.   
 
e.g., Research and theories related to:  Parenting Rights and Responsibilities; Parenting 
Practices/Processes; Parent/Child Relationships; Variation in Parenting Solutions; Changing 
Parenting Roles Across the Lifespan.   
 
Practice—A CFLE is prepared to:            
a Promote healthy parenting from systems and lifespan perspectives 
b Promote healthy parenting from a child's and parent's developmental perspective 
c Apply strategies based on the child’s age/stage of development to promote effective 

developmental outcomes 
d Identify different parenting styles and their associated psychological, social, and behavioral 

outcomes 
e Analyze various parenting programs, models, and principles 
f Evaluate the effectiveness and appropriateness of various parenting strategies 
g Recognize various parenting roles (e.g., father/mother, grandparents and other caregivers) and 

their impact on and contribution to individuals and families 
h Recognize parenting issues within various family structures (e.g., single, blended, same-sex) 
i Recognize the impact of societal trends on parenting (e.g., technology, substance abuse, media) 
j Recognize the influence of cultural differences and diversity 
k Identify strategies to support children in various settings (e.g., schools, legal system, healthcare) 
l Recognize the various pathways to parenting and their associated issues and challenges, (e.g., 

assisted reproduction, adoption, childbirth, blending) 
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VIII. FAMILY LAW AND PUBLIC POLICY (8% of exam) 
 
Content: An understanding of legal issues, policies, and laws influencing the well-being of 
families.  
 
e.g., Family and the Law (relating to marriage, divorce, family support, child custody, child  
protection and rights, and family planning); Family and Social Services; Family and Education;  
Family and the Economy; Family and Religion; Policy and the Family (public policy as it affects  
the family, including tax, civil rights, social security, economic support laws, and regulations.) 
 
Practice—A CFLE is prepared to:            
a Understand the following policy processes (e.g., policy formation, policy implementation, 

policy evaluation) 
b Identify current laws, public policies, and initiatives that regulate and influence professional 

conduct and services 
c Identify current laws, public policies, and initiatives that affect families 
d Distinguish between lobbying, policy evaluation, analysis, education, and advocacy 
e Analyze policy resources for evidence of bias (e.g., unintended, inherent, political, self-interest) 
f Inform families, communities, and policy makers about public policies, initiatives, and 

legislation that affect families at local, state, and national levels 
   
IX. PROFESSIONAL ETHICS AND PRACTICE (7% of exam) 
 
Content: An understanding of the character and quality of human social conduct, and the ability to 
critically examine ethical questions and issues as they relate to professional practice.    
 
e.g., Research and theories related to:  Formation of Social Attitudes and Values; Recognizing and 
Respecting the Diversity of  Values and the Complexity of Value Choice in a Pluralistic Society; 
Examining Value Systems  and Ideologies systematically and objectively; Social Consequences of 
Value Choices;  Recognizing the Ethical Implications of Social and Technological Changes, Ethics 
of  Professional Practice 
 
Practice—A CFLE is prepared to:            
a Demonstrate professional attitudes, values, behaviors, and responsibilities to clients, colleagues, 

and the broader community, that are reflective of ethical standards and practice 
 1 Understand the domains and scope of practice for family life educators and the role of 

collaboration 
 2 Establish and maintain appropriate personal and professional boundaries  
 3 Create a personal ethics plan to support/reflect the standards of the profession 
 4 Maintain current knowledge and skills in the field 
b Evaluate, differentiate, and apply diverse approaches to ethical issues and dilemmas 
c Identify and apply appropriate strategies to deal with conflicting values 
d Demonstrate respect for diverse cultural values 
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X.  FAMILY LIFE EDUCATION METHODOLOGY (12% of exam) 
 
Content: An understanding of the general philosophy and broad principles of family life education 
in conjunction with the ability to plan, implement, and evaluate such educational programs.      
 
e.g., Research and theories related to:  Planning and Implementing; Evaluation (materials, student 
progress, & program effectiveness); Education Techniques; Sensitivity to Others (to enhance 
educational effectiveness); Sensitivity to Community Concerns and Values (understanding of the 
public relations process). 
 
Practice—A CFLE is prepared to:            
a Employ a variety of strategies to identify and meet the needs of different audiences 
b Employ techniques and technologies to promote application of information in the learner's 

environment 
c Create learning environments that are respectful of individual vulnerabilities, needs, and 

learning styles  
d Demonstrate group process and facilitation skills 
e Demonstrate sensitivity to diversity and community needs, concerns, and interests 
f Develop culturally-competent educational materials and learning experiences  
g Identify appropriate sources for evidence-based information  
h Implement evidence-based programs 
i Design educational experiences:  
 1 Needs assessment 
 2 Goals and objectives 
 3 Content development 
 4 Implementation 
 5 Evaluation/outcome measures 
j Promote and market educational programs 
k Implement adult education principles into work with individuals, parents, and families 
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STRATEGIES FOR SUCCESSFUL COMPLETION OF THE EXAM 
 
Whether you are a recent graduate with a degree in human sciences/family studies, or someone 
who has been out of school for many years, it is important to prepare for the exam. The primary 
reason people do poorly on certification or licensing exams is that they did not prepare. Here are 
some guidelines to assist you in preparing. 
 
 
PREPARATION 
 
Schedule enough time to study. The CFLE Exam is offered three times a year; in March, July 
and November. Choose a test date that will allow you enough time to prepare. Successful test 
takers report that they plan for their exam date four to six months in advance. Time is spent 
researching and organizing the information needed for the study sessions. Allow yourself enough 
time to gather this information as it is the most crucial part of the preparation process. Once 
everything is gathered and organized, you can spend the last several weeks actually studying. 
 
Identify the essential knowledge for each of the 10 Content Areas. Read the suggested readings 
and outline the important information. Create study notes, flash cards, study journals, summary 
sheets, and other aides to help you review and understand the information. Much of the exam 
requires you to apply the knowledge, not just know it. 
 
Develop good health practices and attend to your social, emotional, and physical needs. Good 
nutrition, lots of exercise, and the company of friends and family have been shown to provide 
essential balance for optimum thinking critical for test taking. 
 
Mixing up the study routine is important to ward off boredom. When information becomes 
repetitive, we lose interest and fail to remember what we are trying to learn. The SQ3R Method 
(Survey, Question, Read, Recite, and Review) is a good way to learn a large amount of 
information.  
 
As time draw downs to the exam date, you should be spending quality time each day in 
preparation. Though we can’t tell you how many hours to spend studying, research does support 
that effective test takers spread their preparation time across several days and do not try to cram 
everything in at the last minute. 
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TEST TAKING TIPS 
 

1. Don’t study immediately before the exam. Finish studying the night before and get a 
good night sleep. Eat breakfast and be well rested and comfortable when you come in to 
take the exam. 

 
2. Create a positive attitude. If you are well prepared, you can enter the exam with 

confidence. Visualize yourself as being successful. 
 

3. Read each question thoroughly. Avoid answering too quickly as you may misread or 
misunderstand what is being asked. 

 
4. See if you know the answer before reading the choices. 
 
5. Answer the questions you feel confident with first and then go back to those you are less 

sure about. 
 
6. Pace your work. Allow yourself enough time to go back and review the questions. 
 
7. For questions you find difficult: 

o Eliminate response choices that do not address the question or problem. 
o Reread the question to clarify what it is asking. 
o Going with your first impression may be the best choice.  

 
 

 
PRACTICE QUESTIONS for the Certified Family Life Educator (CFLE) Exam 
 
 

1. Whether an event is stressful depends on a family’s  
(a) ethnicity  
(b) perception  
(c) life cycle stage  
(d) composition  
 
FLE Content Area: II. Internal Dynamics of Families  
(d) Evaluate family dynamics in response to normative and non-normative stressors  
 

 

2. During adolescence, the human brain goes through a period of  
(a) pruning  
(b) dormancy  
(c) slowing down  
(d) ineffectiveness  
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FLE Content Area: III. Human Growth and Development across the Life Span  
(a) Identify developmental stages, transitions, tasks, & challenges throughout the lifespan  
 

3. In human reproduction, fertilization of the egg takes place in the  
(a) uterus  
(b) fallopian tube  
(c) vagina  
(d) ovary  
 
FLE Content Area: IV. Human Sexuality,  
(a)Recognize the biological aspects of human sexuality  
(2)Reproductive Health  
 

 

4. A family in the launching stage of the life cycle may be experiencing  
(a) children entering college  
(b) an adjustment to pregnancy  
(c) energy depletion and lack of privacy  
(d) adaptations to the needs of preschool children  
 
FLE Content Area: V. Interpersonal Relationships  
(b) Recognize the developmental stages of relationships  
 

5. Which of the following can help reduce the chances of credit mismanagement?  
(a) making the minimum credit card payment every month  
(b) maintaining at least four credit cards  
(c) paying off the credit card with the lowest APR first  
(d) keeping a list of credit card purchases  
 
FLE Content Area: VI. Family Resource Management  
(g) Apply basic financial management tools and principles  
 
 
 
Key:  
1)b, 2)a, 3)b, 4) a, 5)d 
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Resource	List	for	the	
Certified	Family	Life	Educator	(CFLE)	Exam			

 
The following table includes some of the leading texts and resources in the field of Family Life 
Education. The list is not a comprehensive one, but is generally representative of the type of content 
used in college and university Family Life Education degree programs. In providing this list, NCFR 
suggests possible reference materials that prospective Certified Family Life Educators (CFLE) may 
wish to consult when preparing for the CFLE exam and to make use of in the practice of family life 
education. These materials are meant to be illustrative and are not an exhaustive list of preparation 
resources. Inclusion on this list does not constitute an endorsement by NCFR, nor does review of 
these resources guarantee successful completion of the CFLE exam. 
 
Since the field will continue to evolve as new research and practice information emerges, continuing 
education and professional development as family life educators is critical and advisable. The CFLE 
exam and the associated review materials will endeavor to reflect the current state of the field. Books 
listed are often the most current edition but previous editions should also sufficiently address the 
content areas. Applicants are not expected to read all books listed; rather, they can review resources 
as needed. 
 
The CFLE exam consists of 150 multiple choice questions. The following table includes the number 
of questions identified as relevant to each family life education content area.  
 
 

Families and Individuals in Societal Contexts 12% 

Internal Dynamics of Families 12% 

Human Growth and Development across the Lifespan 12% 

Human Sexuality across the Lifespan 8% 

Interpersonal Relationships 9% 

Family Resource Management 10% 

Parenting Education and Guidance 10% 

Family Law and Public Policy 8% 

Professional Ethics and Practice 7% 

Family Life Education Methodology 12% 
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Family life content areas addressed  Resource 
 

Families and Individuals in Societal 
Contents and  
Internal Dynamics of Families  

Olson, D., DeFrain, J, &Skogrand, L. (2013). Marriages 
and families: Intimacy, diversity, and strengths (8th 
ed.). McGraw Hill.  
ISBN: 978-0078026928 

Human Growth and Development across 
the Lifespan 

Boyd Bee, D., & Bee, H. (2014). Lifespan Development 
(7th ed). Pearson. 
ISBN: 978-0-133-80566-6 

Human Sexuality  Hyde, J.S. & DeLamater, J.D. (2014). Understanding 
human sexuality. 12th ed. McGraw Hill.  
ISBN: 978-0-0731-07807.  

Interpersonal Relationships  Hanna, S., Suggett, R., & Radtke, D. (2007). Person to 
person. Positive relationships don’t just happen. 
Prentice Hall.   
ISBN: 978-0-1322-88149. 

Family Resource Management  Moore, T., & Asay, S. (2012). Family resource 
management. Sage Publications. 
ISBN: 978-1-4129-9117-9. 

Parenting Education and Guidance  Brooks, J. (2008). The Process of Parenting. McGraw 
Hill.  
ISBN: 978-0-0731-31450. 

Family Law and Public Policy  Bogenschneider, K. (2014). Family policy matters. How 
policymaking affects families and what professionals 
can do. (3rd ed.). Routledge.  
(chapters 2, 3, 4, 8 & 12 are specifically relevant to family 
life education)  
ISBN: 978-0-415-84448-2  

Professional Ethics and Practice  National Council on Family Relations. (2012). Tools for 
ethical thinking and practice for parent and family 
education (3rd ed.). Minneapolis, MN: Author 
 ISBN: 978-0-916174-73-6 

Multiple content areas but largely Family 
Life Education Methodology 

Darling, C.A., & Cassidy, D. (2014). Family life 
education. Working with families across the lifespan. 
(3rd ed.) Waveland Press.  
ISBN: 978-1-4786-1143-1 

Multiple content areas but largely Family 
Life Education Methodology 

Duncan, S.F., & Goddard, H.W. (2011). Family life 
education: Principles and practices for effective 
outreach. (2nd ed.). Sage Publications. 
ISBN: 978-0-7619-27693 

Relevant to all ten content areas  Bredehoft, D.J., & Walcheski, M.J. (Eds). (2009). Family 
life education: Integrating theory and practice. (2nd 
ed.). National Council on Family Relations.  
ISBN: 978-0-916174-69-9 

Relevant to all ten content areas  Walcheski, M. J., & Reinke, J. S. (Eds.). (2015). Family 
life education: The practice of family science. 
Minneapolis, MN: National Council on Family Relations. 
ISBN: 978-0-916174-75-1 (available summer 2015) 

 
 


